
CGM MEDISOFT is a trusted and 
affordable practice management 
solution that simplifies the way you 
run your practice.

With each release, CGM MEDISOFT 
gets better. Even more powerful. 
Every year, we add new layers of 
functionality and usability.

Discover some of the benefits of 
upgrading to CGM MEDISOFT v30.

Flexible, online patient appointments and 
scheduling

New to CGM MEDISOFT v30, practices can offer online 
scheduling to meet rising patient expectations and help keep 
the daily schedule full.

With the flexible, online scheduling for CGM MEDISOFT, 
administrators can:

•	 Offer open slots by clinic

•	 Configure settings to control patient options, such as 
limiting a patient to scheduling a maximum number of 
appointments during a specified time period

•	 Designate days, times, providers, and available 
appointment types

•	 Automate scheduling or require administrative approval

•	 Allow patients to add themselves to the Wait List

Create a better patient journey with CGM MEDISOFT v30. 
Leverage online appointment scheduling and offer a modern, 
patient-focused experience.

NEW FEATURES - v30

The Power Play for 
Practice Management
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Convenient patient financing

New this year, you can offer patients a helpful financing option, powered by our eMEDIX clearinghouse and a 
seamless integration with CGM PAY.

With just a few clicks from your eMEDIX dashboard, you can connect patients to our third-party financing option, 
enabling them to manage out-of-pocket costs with a flexible payment plan. Patients enjoy greater access to care 
while your practice gets paid up front, reducing collection delays and administrative burdens.

The entire process is secure, efficient, and easy. Boost patient satisfaction and accelerate revenue velocity with help 
from CGM MEDISOFT and the eMEDIX clearinghouse.

Improved patient statement delivery 
preferences 

CGM MEDISOFT v30 gives you more control over patient 
statements by letting you set individual delivery preferences 
for each patient—email, text, or paper—that seamlessly carry 
over to the eMEDIX clearinghouse.

With this enhancement, your practice can meet patient 
expectations for convenience and keep communications clear.

Once preferences are set, our eMEDIX statement service 
automatically delivers statements based on each patient’s 
choice, reducing administrative hassle and improving 
satisfaction. This streamlined process ensures that your 
statements reach patients in their preferred way, supporting 
faster payments and a better overall experience.
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Easier online patient payments

With CGM MEDISOFT v30, you can add a QR code to 
patient statements, making payments easier than ever. 
When patients scan the QR code, they’re instantly taken to 
a secure, mobile-friendly online payment page—no manual 
entry required.

This convenient feature, available in conjunction with our 
eMEDIX clearinghouse, streamlines the payment process, 
reduces barriers for patients, and helps your practice get 
paid faster.

Electronic attachments for workers’ comp 
and auto claims

With CGM MEDISOFT v30 and our eMEDIX clearinghouse, 
users can apply the familiar, electronic claim attachment 
workflow to workers’ comp and auto claims, making it easier 
to manage the overall claims process.
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DATE DESCRIPTION CHARGES PAYMENTS/
ADJUSTMENTS

BALANCE

3.18

Eleven Emedix
08/26/24 36.00 -14.59Extremity Manipulation

-19.27Insurance Payment
2.14

Eleven Emedix
10/01/24 60.00 -28.16CMT 3-4 Regions

-28.66Insurance Payment
3.18

Eleven Emedix
10/01/24 36.00 -14.59Extremity Manipulation

-19.27Insurance Payment
2.14

Eleven Emedix
10/01/24 20.00 -6.45Roller Table

-12.20Insurance Payment
1.35

Eleven Emedix
10/03/24 60.00 -28.16CMT 3-4 Regions

-28.66Insurance Payment
3.18

Eleven Emedix
10/03/24 36.00 -14.59Extremity Manipulation

-19.27Insurance Payment
2.14

Eleven Emedix
10/03/24 20.00 -6.45Roller Table

-12.20Insurance Payment
1.35

Visa

Mastercard

Statement Date Account Number Pay This Amount

12/02/24 ABCD1000 $29.30

Amount Paid

________________________

CC # ____________________________________________ CVV ______ Expiration ____/____

Signature _______________________________________________________________________

Please Pay: $29.30 Account Number: ABCD1000

AMOUNT DUE: $29.30

THANK
YOU!

This is a custom comment practices can tailor to their needs. 
To pay by credit card, please call the billing department at (888) 555-5555 or the office at (888) 444-4444.

Important Message:
PAST DUE 90 DAYS - PLEASE PAY UPON RECEIPT

31 - 60 61 - 90 Over 90

$10.64 $0.00 $5.32
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DATE DESCRIPTION CHARGES PAYMENTS/
ADJUSTMENTS

BALANCE

Eleven Emedix
06/14/24 60.00 -28.16CMT 3-4 Regions

-28.66Insurance Payment
3.18

Eleven Emedix
06/14/24 36.00 -14.59Extremity Manipulation

-19.27Insurance Payment
2.14

Eleven Emedix
07/18/24 60.00 -28.16CMT 3-4 Regions

-28.66Insurance Payment
3.18

Eleven Emedix
07/18/24 36.00 -14.59Extremity Manipulation

-19.27Insurance Payment
2.14

Eleven Emedix
08/26/24 60.00 -28.16CMT 3-4 Regions

-28.66Insurance Payment
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Dr. Jane Doe D.C. PLLC 
123 Any AVE N STE A 
Anytown, WA 98110-1701

ELEVEN EMEDIX
PO BOX 9876
ANYCITY, WA 98061-0664

DR. JANE DOE D.C. PLLC
123 ANY AVE N STE A 
ANYTOWN, WA 98110-1701

To pay online, scan the QR code or go to: https://paymentportal.emedixus.com 
and enter the statement ID: A2Q-EKZRD2-ABCDE
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Upgrade to 
CGM MEDISOFT v30.

Take advantage of these 
exciting new features, and see the 
host of other improvements we 
have made to better assist you in 
your revenue cycle operations.

CGM MEDISOFT is the power 
play of practice management 
software.
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Contact your 
representative to 

learn more


	Name: Integrated Health Care
	Phone: Phone: 708-468-4070  
	Email: Website: www.ihctech.com


