
Medisoft Version 28 – Changes 

Corrected Claim in the Claim Management screen  

Users can now add a resubmission code for the specific claims in question through the Claim Management screen 

Managing rejected claims is even easier, users can now add a resubmission code for the specific claims in question 

through the Claim Management screen. The claim-specific resubmission code reduces the chance of being rejected for 

duplicate claims and could help them be processed even faster. The old method of applying the code to an entire case is 

still available, so providers can go with the workflow that works best for them. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

In Claim Management, Edit the Claim  

In the Carrier 1, 2, or 3 Tab  

Frequency Type: (see below). 

7 - REPLACEMENT (Replacement of Prior Claim)  

8 - VOID (Void/Cancel of Prior Claim) 
 

------------------------------------------------------------------------------- 

Enter the original claim number from the Insurance in the  

Original Reference number field 

7 



 New features added to Medisoft Version 26 

Office Hours 

Updated New Appointment Entry screen  
There is a new check box on the New Appointment Entry screen for both single and repeating appointments: TeleHealth. 

Selecting this check box is informational only at this time, and signifies that the appointment is a TeleHealth 

appointment. This check box enables you to keep better track of appointments that are TeleHealth appointments 

 

 
 

Updated Office Hours main screen  
There is a new field on the Office Hours main screen in the left panel: TeleHealth visit. If the TeleHealth check box is 

selected for a patient’s appointment, you will see a Yes next to this field label, indicating that the patient’s appointment 
is a TeleHealth appointment. 

 
 

 

 



Transaction Entry 

Updated Transaction Entry screen  
You can now see the Policy/MBI number on the Insurance tab. This information is for display only 

 

Now you can search by a patient’s date of birth (DOB)  

Updated Patient List screen  
You can now search by Date of Birth on the Patient List screen.  

Select Date of Birth from the Field drop-down and then enter the date: no slashes are required. 

• For single-digit months you must enter the leading zero  

• For single-digit days you must enter the leading zero 
Enter dates in the MMDDYYYY format with eight-digits when entering a complete date. 

 

 
 
The filter logic will show all data that is equal to or greater than what you are entering:  

If you have 01 as the month, all data will show until the / is entered and then it will show everything for just January.  

If you have 01/1, all data will show that is in January and equal to or greater than January 1st  

If you have 01/10, all data will show that is in January and equal to or greater than January 10th  

If you have 01/10/2, all data will show that is in January and equal to or greater than January 10th and equal to or greater than year 2  

If you have 01/10/20, all data will show that is in January and equal to or greater than January 10th and equal to or greater than year 20  

If you have 01/10/200, all data will show that is in January and equal to or greater than January 10th and equal to or greater than year 200  

If you have 01/10/2000, all data will show that is in January and equal to or greater than January 10th and equal to year 2000 

 
 
 
 
 
 
 
 
 
 
 
 



Updated Patient/Guarantor screen 

Several new fields are available on the New/Edit Patient screen to accommodate the USCDI and 21st Century CURES Act 

Requirements. • Previous Name • Previous Address • Birth Sex • Sexual Orientation • Gender Identity 

New field - There is a new field on the Name, Address tab of the Patient screen: Previous Name.                                                       

Use this field to maintain the patient’s previous name. 

 

 

There is also a new button: Copy to Previous Name. Use this button to copy the patient’s current name to the Previous Name field. 

 

 

 

 

 

 



New fields - There is a new section on the Name, Address tab of the Patient screen: Previous address.                                                  

Use the fields here to maintain the patient’s previous address 

 

 

There is also a new Copy to Previous Address button.                                                                                                                                        

Click this button to copy the address fields for the current address to the Previous Address section. 

 

 

 



New field - There is a new field on the Name, Address tab of the Patient screen: Birth Sex.                                                               

Choose the patient’s sex assigned at birth from the drop-down list. 

 

 

New field - There is a new field on the Name, Address tab of the Patient screen: Sexual Orientation.                                                      

Choose the patient’s sexual orientation from the provided drop-down list. 

 



New field - There is a new field on the Name, Address tab of the Patient screen: Gender Identity.                                                  

Choose the patient’s gender identity from the provided drop-down list. 

 

 

This information will be printed on the Cures Patient Demographics report. 

 


