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MediChat Newsletter October 2022 
For your Medisoft Software 

 

        In this issue:  
 

 Medisoft Version 27 Sale 

 Check your reports 

 AutoRemind 

 Phone Support Price Special  

 BillFlash 

 

Medisoft Version 27 is still available for Pre-Sale! 

Save up to 30%* 
 

* Please contact our Sales Department to verify your discount. 
 

Now is a Great Time to Upgrade!  
 

For a limited time, you can reserve your upgrade at a discounted rate. 
 

Order by October 25, 2022 
 

CGM MEDISOFT© is a proven, trusted, and affordable practice management 
Solution designed to simplify the way you run your practice. 

 

For detailed information and to view a video go to our website: www.ihctech.com 
 

 

A few new features added to Medisoft Version 27 
 

Ability to Merge Patient Charts 
Do you have duplicate patient charts created? You can easily merge one chart into another. 

 

Move Charges and Accompanying Co-Pays between Patient Cases 
It is now possible to move charges and associated patient payments between cases! 

 

Create and Designate Pop-up Patient Alert Messages 
You can set up your own practice alerts and tag any patient with up to five notes or messages.  

You choose where and when the alerts pop up. 
 

Inactive Status Indicated for Inactive Patients in the Patient Drop-Down When Creating Appointments 
This new inactive patient indicator in the patient drop-down list helps you select the correct patient every time. 
 

Import and Display .PDF Images 

The ability to import, display, and export .PDF images; this new capability is added to the Multimedia tab. 

SEE THE MATRIX ON OUR WEBSITE FOR ALL FEATURES ADDED SINCE VERSION 20! 
 

https://ihctech.com/product/medisoft-current-version/ 
 

Integrated Health Care 

A Medisoft Certified Reseller 
 

18530 Spring Creek Drive, Suite A, Tinley Park, IL 60477 

Phone: 708-468-4070   - Fax: 708-468-4073 

Website: www.ihctech.com 

 

http://www.ihctech.com/
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Have you checked your reports? 
 

When sending your claims electronically, remember to look at your reports. 

These reports will let you know if the claims have been accepted. 

If rejected, the report will give the reason why. 
 

Watch for claim rejections for Diagnosis Codes that may now be inactive. 
 

A list of deleted codes is available on our website at:  

www.ihctech.com/icd-10-code-changes/ 
 

A good resource is: www.icd10data.com 

And: https://www.cms.gov/medicare/icd-10/2023-icd-10-cm 

 
 

 

 
 

AutoRemind 60-day risk-free trial 

 AutoRemind integrates with the Office Hours Appointment Scheduler in Medisoft. 

Upgrade Medisoft before December 31, 2022 and get a 60-day free trial that includes: 
   

• Appointment Reminders  
• Newsletters  
• Birthday Greetings  
• Two- Way Texting. 

More info on our website under: Products - Office Hours Products 

https://ihctech.com/product/autoremind/ 

For more information please call us at Phone: 708-468-4070 - Press Option 1 for Medisoft Sales 

 

 
 

Integrated Health Care is offering a reduced Phone Support Price Special  
 

Our Medisoft Phone support has been reduced to $99.00 Per Hour  

If purchased before 12/31/2022 
 

 

BillFlash – Patient Statements & More 
Integrated Collection Services  

Discover How You Can "Click to Collect" Past-Due A/R with BillFlash... 

SIMPLIFY YOUR COLLECTIONS & PAYMENT PROCESS 

https://ihctech.com/product/billflash/ 

 

 

Integrated Health Care 
A Medisoft Certified Reseller 

 

18530 Spring Creek Drive, Suite A, Tinley Park, IL 60477 
 

Phone: 708-468-4070   -   Option 1 for Medisoft Sales   -   Option 2 for Medisoft Support 
 

Fax: 708-468-4073   -  Website: www.ihctech.com 
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