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In this issue: 
 

 9 Digit Zip Code Claim Rejections 

 Medisoft Version 24 – One Last time for Sale Prices 

 Check for updated Insurance Cards 

 New Medicare ID Numbers – Required 1/1/2020 

 BillFlash Special 

 AutoRemind 

 

Are you getting Claim Rejections for the 9 Digit Zip Code? 
 

Check the following to make sure that you have the 9 Digit Zip in Medisoft: 

File - Practice Information 

List - Facilities 

List - Providers 
 

Also if billing with a Place of Service 12 for Home Health or DME Supplies; 

Add the 9 Digit Zip to the Patient’s Address 
 

To look up the Zip Code, go to: www.usps.gov & Click on Quick Tools 

 

Medisoft Sale –  One Last Time 

Upgrade to the Latest Medisoft  Version 2 4 and Save! 
 

Even if you are on an older Medisoft Version you can save! 
 

Order by February 26, 2020 
 

And save up to 20% off MSRP! 
 

Please call Integrated Health Care for details. 
 

Phone# 708-468-4070 - Option 1 for Medisoft Sales 
 

To view a video & more information go to our website: www.ihctech.com 
 

Click on the section: Medisoft Version 24 
 

New features added to Medisoft Version 24 
 

New Transaction Entry Alerts (Charge Entry Messaging) 
 

Add Enhanced Eligibility Response Displays 
 

New Multiple Mobile App Enhancements 
 

Report Header Updates 
 

NDC Codes - CPT codes in Unprocessed Transactions  
This will now pull NDC information stored in the Medisoft Procedure table list 

 
Here are just a few of the items that were added in Medisoft Version 23 

 

Insurance card scanning, scans an image into the Patient’s Case 
Auto-Assign Statement Notes 

Reduce Duplicate Patient Records with New Checking Feature 

 

http://www.usps.gov/
http://www.ihctech.com/
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This newsletter is from: Integrated Health Care  
 

18530 Spring Creek Drive, Suite A, Tinley Park,  IL 60477  
 

Phone: 708-468-4070  -   Toll  free 866-442-6334   -   Fax: 708-468-4073 
 

Website: www.ihctech.com  
 

 

 

 

 

 

To be removed from our fax notification, please return this page via fax to 708-468-4073 
 

With the word "REMOVE" clearly marked on it as well as your fax number. 
 

If you prefer to receive this Newsletter by E-mail instead of by fax, Please send us an e-mail to: Info@ihctech.com 

 

Time to check for new Insurance.  
 

Now is a good time to verify if the Patient's Insurance is the same or did they change plans 

Ask the patients for a copy of their current Insurance Cards 

 

For Medicare & Railroad Medicare: Starting January 1, 2020 
 

You MUST submit claims using the New MBIs (Medicare Beneficiary Identifiers) 

(with a few exceptions), no matter what date you performed the service. 
 
 

BillFlash send statements free for 60 days when you upgrade Medisoft! 
 

Pay just the cost of the stamps! 
 

Faster Patient Billing - Bill sooner get paid faster with BillFlash  

Contact us today and score significant savings! 
Find out how you can get paid faster and increase cash flow! 

 
 Get paid 30% Faster! 

*Averages based on actual converted customers. 
Our BillFlash Reseller ID is: 80323 

 
 

AutoRemind currently has a 60-day risk-free trial 

 AutoRemind integrates with the Office Hours Appointment Scheduler in Medisoft. 

Use AutoRemind to send Texts, Emails & Calls to remind patients of their appointments. 

  It is more than just appointments:  

You can do surveys, late payments, recalls, birthday greetings, and more! 

More info on our website under: Products - Office Hours Products 

For more information please call us at Phone: 708-468-4070 - Press Option 1 for Medisoft Sales 

 


