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As the COVID-19 pandemic continues, we appreciate that providers across the country are on 

the front line to offer dedicated care to our customers and help protect local communities. 

 

We also know it's more important than ever for Cigna to be committed to our customers' health and 

make it as easy as possible for you to focus on delivering safe, efficient, and quality care. 

To honor this commitment, Cigna announced that we will: 

 Waive customer cost-sharing related to COVID-19 screening, testing and treatment 

 Waive customer cost-sharing for telehealth screenings for COVID-19 

 Make it easier for customers to be treated virtually for routine medical examinations by 

providers 

 Provide free home delivery of up to 90-day supplies for Rx maintenance medications 

available through the Express Scripts Pharmacy and 24/7 access to pharmacists 

 Make it easier for hospitals to transfer patients to long term acute care hospitals (LTACHs), 

skilled nursing facilities (SNFs), and acute rehabilitation facilities (AR) to help manage the 

demands of increasingly high volumes of COVID-19 patients 

 Support Cigna doctors and nurse practitioners who wish to support their medical 

communities 

 Support customers with a free, interactive, COVID-19 risk assessment tool 

As federal guidelines continue to evolve in support of the COVID-19 pandemic, we are proactively 

extending customer cost-share waivers and other administrative benefits through at least October 

31, 2020. We are also extending our interim virtual care and eConsult guidelines through at 

least December 31, 2020. 

 

To further our commitment to providers, we are providing this COVID-19 billing and reimbursement 

guidance for commercial Cigna customers* to help ensure you can keep delivering the care you need 

to - in the office, at a facility, or virtually - all while getting properly reimbursed for the services you 

provide our customers. 

 

Please note that we continue to proactively gather answers to key questions you may have, and will 

update information on this page as it is available. 

 
* The guidelines on this page also apply to customers with Individual and Family Plans (IFP). Additionally, on June 1, 2020, 

Cigna announced that Cigna Medicare Advantage and Cigna Individual and Family Plan (IFP) plans will waive customer cost-share for certain 

non-COVID-19 services. Cigna Medicare Advantage is extending all cost-share waivers, including those noted for non-COVID related services, 

through the end of 2020, while Cigna IFP will extend these non-COVID-19 cost-share waivers through October 31, 2020. 

 

Please note that all other commercial plans (i.e., employer-sponsored plans) continue to have customer cost share for non-COVID-19 services, 

and cost-share waivers for COVID-19 services are currently scheduled to end at the end on October 31, 2020. 

https://static.cigna.com/assets/chcp/resourceLibrary/medicalResourcesList/medicalDoingBusinessWith

Cigna/medicalDbwcCOVID-19.html 

https://www.cigna.com/newsroom/news-releases/2020/cigna-waives-customer-cost-sharing-for-covid-19-treatment-and-deploys-clinical-teams-to-increase-virtual-care-capacity
https://www.cigna.com/newsroom/news-releases/2020/cigna-expands-and-extends-its-covid-19-relief-efforts-for-medicare-advantage-and-individual-and-family-plans
https://static.cigna.com/assets/chcp/resourceLibrary/medicalResourcesList/medicalDoingBusinessWithCigna/medicalDbwcCOVID-19.html
https://static.cigna.com/assets/chcp/resourceLibrary/medicalResourcesList/medicalDoingBusinessWithCigna/medicalDbwcCOVID-19.html

