
How does Aetna work with providers delivering telemedicine? (As of 7/10/2020) 

 

The use of telemedicine is encouraged as a first line of defense to limit potential COVID-19 

exposure in physician offices. Through September 30, 2020, Aetna has extended all 

member cost-sharing waivers for covered in-network telemedicine visits for outpatient 

behavioral and mental health counseling services for their Commercial Plans. Self-insured 

plans offer this waiver at their own discretion.1. Cost share waivers for any in-network 

covered medical or behavioral health services telemedicine visit for Aetna Student Health 

plans are extended until September 30, 2020 
 

Through September 30, 2020, Aetna is waiving cost shares for all Medicare Advantage plan 

members for in-network primary care and specialist telehealth visits, including outpatient 

behavioral and mental health counseling services. Aetna Medicare Advantage members 

should continue to use telemedicine as their first line of defense for appropriate symptoms 

or conditions to limit potential exposure in physician offices. Cost sharing will be waived 

for all Teladoc® general medical care virtual visits. Cost sharing will also be waived for 

covered real-time virtual visits offered by in-network providers (live videoconferencing or 

telephone-only telemedicine services). Medicare Advantage members may use 

telemedicine for any reason, not just COVID-19 diagnosis.2 

  

Medicaid providers are encouraged to check with their state Medicaid agency for more 

information on regulations pertaining to telehealth guidelines.  

 

Aetna reimburses all providers for telemedicine at the same rate as in-person visits 

including behavioral services, with the exception of some telephone-only services in 

commercial plans. Telephone only services 99441 – 99443 are now set to equal 99212 – 
99214 (e.g. 99441 is set to equate to 99212). This change will remain in effect until further 

notice.   

  

Please note, for telephone only codes (98966-98968, G2010, G2012) there are 

reimbursement rates in the fee schedule that are not the same as E&M office visits 99201- 

99215. Given those telephone only codes do not equate to an office visit, they will not 

result in an office visit reimbursement rate.  

 
1Or as specified by state or federal regulation. Available in select states for select conditions. 

Other restrictions apply. To receive these services, you will be connected to a trusted third-

party provider. 
2Disclaimer: Regulations regarding telehealth services and care package availability for 

Aetna Medicaid members vary by state and, in some cases, are changing in light of the 

current situation. Aetna Medicaid members with questions about their benefits are 

encouraged to call the member services phone number on the back of their ID cards 
 

https://www.aetna.com/health-care-professionals/covid-faq/telemedicine.html 
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