
Telehealth Service in the Age of COVID-19 for Part B Providers 
Wed, May 27, 2020 
 

PHE = Public Health Emergency 

 

 
 

 



 

 

          
 

 
 



 
 

 

 
 



 
 

 
 



 
 

 
 



 
 

 



 

 
 



 
 

 



 

 

 
 

   
 

These Codes on this list need the 95 Modifier     - See the Excel Sheet 
 



 

 
 



 
 

 



 

 
 

 
 



 
 

 
 



 
 

CR Modifier not required on Telehealth Services 
 

 
 



       These Codes on this list need the 95 Modifier 
 

 

LIST OF MEDICARE TELEHEALTH SERVICES  

Code Short Descriptor 

 

Status 

Can Audio-only 

Interaction Meet 

the Requirements? 

Medicare 

Payment 

Limitations 

 

99441 Phone e/m phys/qhp 5-10 min 

Temporary Addition for the PHE for the COVID-19 

Pandemic—Added 4/30/20 Yes   

99442 Phone e/m phys/qhp 11-20 min 

Temporary Addition for the PHE for the COVID-19 

Pandemic—Added 4/30/20 Yes   

99443 Phone e/m phys/qhp 21-30 min 

Temporary Addition for the PHE for the COVID-19 

Pandemic—Added 4/30/20 Yes   

 

These Codes on this list need the 95 Modifier 
 

Code 99441-99443 is for audio only; Code 99421 is portal. 
 

 
 



 

99441 to 99443 will be Mass Adjusted by Medicare for claims sent before 5/5/2020 

They updated their system on 5/6/2020 
 

 

If billed as POS 02 – customer needs to reopen or adjust claim on NGS Site 
 

 

Will the Q&A portion of this webinar be posted to the NGS FAQ's? 
 

A: No but we will be adding Q&A's to our website as FAQs 

 

 

Q: Will we need to reopen 99441 - 99443 to increase fees if our fees fall below the new payment amounts? 
 

A: Yes, you will need to but if you are a NGS Connex user you can adjust those claims via Connex or contact or Telephone Reopening Unit.   

     You can also use our Reopening form and attach an excel file if you have a lot of claims to be adjusted  

 

 

 

Q: If we originally submitted telehealth claims in March with POS 02, do we need to submit corrected claims with POS 11 to receive correct reimbursement? 
 

A: Yes you need to request an adjustment but if you are a NGS Connex user you can adjust those claims via Connex 

 


