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      In this issue: 
 

 Medisoft Version 21  

 Blue Cross Community MMAI Claims 

 Holiday Hours 

 ICD-10 Changes effective October 1, 2016 

 BillFlash 

 New Year – New Case 

 Time to update Insurance Info 

 Remember to back up your data 
 

 

The new Medisoft Version 21 Software is coming soon! 
 

New features include: 
 

• OŶliŶe appoiŶtŵeŶt scheduliŶg 

• IŶtegrated appoiŶtŵeŶt reŵiŶder systeŵ 

• Practice cleaŶup utility 

 • ICD-10 search tool 
 

If you purchase your Version 21 upgrade by 11/23/2016, receive a 15% discount 
 

For more information please call us at Phone: 708-468-4070   -   Press Option 1 for Medisoft Sales. 

 
 

Integrated Health Care Wishes You Happy Holidays!  
   

Integrated Health Care will be closed on the following days:  
 

Wednesday, November 23rd - Closing at 3:00 (Central Time) 

Thursday, November 24th - Closed all day 

Friday, November 25th - Closed all day 
 

Friday, December 23rd - Closing at Noon 

Monday, December 26th - Closed all day 

Monday, January 2, 2017 - Closed all day 
 

Thank you for your continued business throughout the year! 
 

 
 

Are you not getting paid for Blue Cross Community claims that have Policy Numbers starting with XOG? 
 

Blue Cross Community MMAI is a health plan for seniors and persons  

With disabilities who are eligible for both Medicare and Medicaid. 
 

They are now wanting the Taxonomy Codes for the Provider and Group (Organization) to be sent on the claims. 

Some are needing to be sent on paper Claims. If you need assistance you may contact Integrated Health Care Support. 
 

Claims get sent to:  

BLUE CROSS COMMUNITY MMAI 

ATTN: CLAIMS 

PO BOX 804433 

CHICAGO, IL 60680-4105 
 

Their Phone# (877) 723-7702 
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This newsletter is from: Integrated Health Care  
 

18530 Spring Creek Drive, Suite A, Tinley Park,  IL 60477  
 

Phone: 708-468-4070  -   Toll  free 866-442-6334   -   Fax: 708-468-4073 
 

Website: www.ihctech.com  
 

To be removed from our fax notification, please return this page via fax to 708-468-4073  

With the word "REMOVE" clearly marked on it as well as your fax number. 
 

If you prefer to receive this Newsletter by E-mail instead of by fax, Please send us an e-mail to: Info@ihctech.com 

 

ICD-10 Changes: 
 

October 1, 2016 changes were made; 
 

Do not use Unspecified Codes, look for a better descriptive code. 
 

Some codes are no longer valid to use for services rendered after 9/30/2016 
 

The New Encoder Pro will be coming soon. 
 

For now a good resource is: www.icd10data.com 
 
 

BILLFLASH - PATIENT STATEMENTS  
 

Faster Patient Billing 

Bill sooner get paid faster with BillFlash 
 

Join thousands of offices who are enjoying more time and money after they started using BillFlash! 

With BillFlash you get enterprise class tools for sending statements and taking payments 
 

 Print & Mail - Send professionally printed bills via USPS First-Class Mail 

 Online eBill - Send cost-saving paperless bills securely online 

 Online ePay - patients pay you online 

 In OfficePay - Process walk-in, mail, and phone payments 
 

Integration with your Billing Application - Works with Medisoft 
 

Our BillFlash Reseller ID is: 80323   

Please call or visit our website for further details. 

 
New Year – New Case for 2017 

 

Here is an idea: make a new case for the New Year for Dates of Services starting on 1/1/2017 

Especially if you have numerous transactions on a Patient’s case (over 100), 
Then the performance of your Medisoft program will improve. 

 

 

Time to check for new Insurance.  
 

For the New Year this is a good time to verify if the Patient's Insurance is the same or did they change plans. 

 
 

Reminder: Please backup your Medisoft Data Every Day. 
 

We recommend daily backups of your Medisoft Data of each practice to an external backup device. 

 

 

 


