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For  your Medisoft  Patient  Accounting Program 
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Effective April 26, 2012, Humana will begin enforcing edits for diagnosis codes and their pointers. 

This may result in rejections being returned on your claims.�
��

• If your rejection message is, "Error 3939607 – Value of sub-element HI01-02 cannot be verified because there 

were no pointers to this code," you can correct this by submitting only the diagnosis codes that are necessary for 

the claim and ensure they are being pointed to with a diagnosis code pointer from a service line and resubmitting 

the affected claim(s).  

• If your rejection message is, "Error 39395F6 – Value of sub-element SV107-03 is incorrect. Expected value is 1 

through 2 inclusive," you can correct this by making sure all diagnosis code pointers for the claim are actually 

pointing to a diagnosis code and resubmit the affected claim(s). 
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• Summary of known 5010 issues by payer name, issue, date and resolution date.��

• Hover view with state-by-state and national visibility.�
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Practice Choice - New Product Released! 
  

A web based and McKesson hosted billing and EMR solution.  Claims, remittance and eligibility  

are included in the monthly fee thru the Relay Health Clearinghouse. 
 

Competitive monthly pricing and meets stimulus requirement if needed. 
 

Contact our office if you or someone you know may benefit from this program and need further information. 
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How much of your patient receivable is 90 days past due? 

What can you do to accelerate the flow of cash at your practice? 
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This newsletter is from: 
 

Integrated Health Care  
 

18530 Spring Creek Drive, Suite A 

Tinley Park, IL 60477 
 

708-468-4070 

www.ihctech.com 
 

To be removed from our fax notification, please return this page via fax to 708-468-4073 

with the word "REMOVE" clearly marked on it as well as your fax number. 
 

Our E-mail address: Info@ihctech.com  


