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¾ Are you on the most current Service Pack for your Medisoft Version?  

  

For Medisoft Version 11 - Service Pack 4 is available 
 

For Medisoft Version 12 - You should have at least Service Pack 1 installed on all computers. 

There is also a Service Pack 2 available,  

Please see our website for more information on the fixed items and the instructions. 

  

For Medisoft Version 14 - Service Pack 1 is expected to be released in about 2 months.  
 

Note: For Version 14, if you have a Windows Small Business Server Edition, there are some issues 

that Medisoft is working on. The Medisoft program might not open on the actual Server itself, so if 

someone logs in remotely to the Server, they might not be able to use the Medisoft program. 

The workstations that connect to the server are still okay (such as Windows XP, Pro computers) 

 

All downloads are on our downloads page at  www.ihctech.com  

Click on the Tab named Downloads 
 

All computers that use Medisoft should be on the same version. 

Note: the Service Pack is a large file; IT MAY TAKE OVER 20 MINUTES TO DOWNLOAD 

Do not attempt to download this file from a dial-up connection. 
 
 

*  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *   

 

GO O D  H ABI T S T O  H AV E -  O R  ST AR T  

  

9 Do daily backups of each practice to an external backup item;  

9 such as to a Zip Disk or a USB Memory Stick.  

9 Run File Maintenance Weekly (on each practice). 

9 Have security setup in Medisoft; this way you need a user name and a password to access the data. 

9 Check our website monthly at: www.ihctech.com for updates to the Medisoft Programs. 
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¾ LEGA CY  N U M BER S A N D  T H E 5 / 2 3 / 0 8  D EA D LI N E 
 

I f  y o u  u se :  M ED A V A N T  ( P H O EN I X )  CLEA R I N GH O U SE 
 

We have been not ified that  the legacy num bers can stay in your Medisoft  program , 

the clearinghouse will st r ip them  out  before forwarding the claim s on to the payers.   

I f you have them  out  and are not  receiving reject ions-  leave them  out  

I f you have them  out  and get  reject ions-  put  them  back in 
 

 

D I R ECT  M O D U LE U SER S -  A V A I LI T Y ,  W P S,  ET C 
 

To rem ove the Legacy num bers -  do the follow ing: 
 

Go to the provider list  

Edit  the provider  

Go to the Default  Pins tab 

Rem ove the Medicare and BCBS Pin num bers 

Rem ove the UPI N num ber  

Go to the Default  Group I D's tab 

Rem ove the Medicare and BCBS Group I D's 

Go to the Pins tab 

Next  to Medicare, BCBS, etc-                                                                              

                                 rem ove the legacy num bers in both the pin and group colum ns 
 

*  To rem ove the qualifiers-  rem ove the contents and then space bar once or twice 

Press Save 

Repeat  for every provider in the pract ice 

  

*  Note-  To subm it  legacy only for BCBS claim s:   

            You m ust  receive the Congratulat ions postcard in the m ail.  
  

* * Tip-  Send som e NPI  only claim s before the May 23rd deadline to avoid reject ions later. 
 

 

 

¾ A V A I LI T Y  U P D A T E 
 

Availity is pleased to announce enhancem ents to the I m m ediate Batch Response 

report ing!   I n the spir it  of cont inuous im provem ent , Availit y has taken custom er 

feedback to m ake enhancem ents to the I m m ediate Batch Response ( I BR)  report . 

Effect ive May 18 th,  the I BR report  will be a one- to-one file level acknowledgem ent .   

This m eans subm it ters will no longer receive m ult iple I BR responses for a single claim  

file, facilitat ing easier reconciliat ion!  You will not  need to do anything special – beginning 

May 18 th,  when you log onto the Availit y system  the updated reports will be in place and 

available to you!  
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¾ N e w  O f f e r i n g :   
 

R ELAY  H EALT H  Your office online!   
  

We have a secure online communicat ion service available to you to stay connected with your 

pat ients, colleagues and staff. 
  

o Handle sim ple, non urgent  quest ions from  pat ients via a secure website 

o Elect ronic Rx's/ refills 

o Enables pat ients to schedule, re-schedule or cancel appointments online 

o Lab Results 

o Reimbursable WebVisits 

o Colleague Messaging and E Referrals 

o Pat ient  Educat ion Resources 
  

*  Elect ronic Claim  Clearinghouse available thru Relay Health!    
  

Call for pricing and details 
 

 

ELECTRONI C STATEMENTS! 
  

Are you st ill folding, stuffing and stamping your pat ient  statements? 

Save Tim e & Money!  

Enhance Quality & Maintain Cont rol!  
  

We are proud to announce a new statem ent  processing solut ion-  B i l l F l a sh !  
  

*  Works r ight  inside Medisoft  

*  Upload your file to their website 

*  Make changes to individual statem ents if needed 

*  View statem ents for 90 days 

*  Print  on colored paper 
  

Visit  our website or call for details.  
 

    -     -     -     -     -     -     -  

 
This newsletter is from: 

 

Integrated Health Care  
 

15545 S 71st Court,  Suite 101 

Orland Park, IL 60462 
 

Phone: 708-468-4070 

toll  free 866-442-6334 

Fax: 708-468-4073 

Support:  708-468-4072 
 

email:  info@ihctech.com 
  

 

 

 

 

 

 

 

 

 
 

 
 

 

 
 

To be removed from our fax notification, please return this page via fax to 708-468-4073 
 

with the word "REMOVE" clearly marked on it as well as your fax number. 
 

If you prefer to receive this Newsletter by E-mail instead of by fax,  
 

send us an e-mail to: Info@ihctech.com  
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