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In this issue: 
 Phone Support Special                 

 FREE One-Hour Webinars – Using ICD-10 in Medisoft                   

 Windows 10 Operating System 

 Availity & Office Ally Information  

 Capario/Emdeon Clearinghouse Changes 

 
Medisoft Phone Support Special: SUPPORT OUR TROOPS WITH POPCORN! 

 

In conjunction with the Cub Scouts – Send the gift of popcorn and get Support! 
 

Our Phone Support Price Has Been Temporarily Reduced! 
 

For every hour of support purchased for $99.00 (regularly $129); We will donate $30.00 of popcorn 
to be sent to our U.S. Troops and their families through the local Boy Scout program. 

 

This promotion ends 10/31/2015 

 

 
Sign up for our Free Webinar for the ICD-10 Tools inside Medisoft 

 

October 1, 2015 will be here soon - There are only 2 Webinars remaining 
 

Integrated Health Care is offering FREE One-Hour Webinars 
 

Learn how to turn on the ICD10 Tools in Medisoft - Along with other useful information. 

Each session will be limited to 20 attendees.  
 

                Topics to include: 
 

 ICD10 documents will be supplied to reference later. 

 Demonstrate the add on tool: Encoder Pro. 

 Medisoft Mobile- a tool to help you with ICD10 as well as efficiency in the office. 

 Mobile with Patient Intake - automate your new patient experience. We will show you tools on how. 
 

      To sign up for this Webinar go to our website www.ihctech.com  -  Then Click on the ICD-10 icon 
 

Or go to: http://www.ihctech.com/Training.html   -   This will have a link to Google Docs to sign up. 
 

A confirmation E-mail will be sent to you notifying you of the registration and connection information. 
 

Medisoft Versions 19 and 20 are ICD Ready! Older Versions are not ICD-10 ready. 
 

 

 

 McKesson is also offering ICD-10 Webinars 
 

For information you can visit our website www.ihctech.com 
 

Then Click on the ICD-10 icon 
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This newsletter is from: Integrated Health Care  
 

18530 Spring Creek Drive, Suite A, Tinley Park,  IL 60477  

Phone: 708-468-4070  -   Toll  free 866-442-6334   -   Fax: 708-468-4073 
 

Website: www.ihctech.com  
 

To be removed from our fax notification, please return this page via fax to 708-468-4073  

with the word "REMOVE" clearly marked on it as well as your fax number. 
 

If you prefer to receive this Newsletter by E-mail instead of by fax, Please send us an e-mail to: Info@ihctech.com 
 

 

Windows 7 and Windows 8 users: 

You might have noticed that Microsoft has added a new icon on your task bar 

This is for the Windows 10 Operating System. 
 

This is a free upgrade from Microsoft for some users of Windows 7 and 8 computers. 

This will look similar to Windows 8 
 

Please do not install the new Windows 10 Operating System at this time. 
 

We will need to test this new Operating system. 

If you upgrade, some programs might not work properly including Medisoft. 

 
 

 

Availity Clearinghouse Changes: 
 

For Medisoft users sending claims to Availity – Internet Explorer Version 8 will no longer work. 

You will need to upgrade your Internet Explorer Version or use Chrome or  Firefox Internet Browsers. 
 

 

Office Ally Clearinghouse Users: 
 

If Office Ally wants to connect to your Medisoft Program and make changes – please contact our office. 

They have been making incorrect changes to the program. 

 

 

 

Capario/Emdeon Clearinghouse Changes: 
 

For Medisoft users sending claims to Emdeon (formerly Capario) using the Revenue Management program: 
 

Changes need to be made to your Medisoft program before August 31, 2015 
 

Emdeon (formerly Capario) has extended the deadline to August 31, 2015 
 

Please visit our website for the instructions, click on the Capario icon in the lower right side. 
 

For customers using the older versions of the software prior to Revenue Management;  

You will need to update to the ICD-10 compliant version of the software. 
 

That means Medisoft Versions older than Version 19 need to be upgraded. 
 

You can contact Lee in our office to upgrade.  

Phone: 708-468-4070  -   Press Option 1 for Medisoft Sales 

 


